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Mission Statement

ñStrengthen Alaskaôs Workforce and 
encourage Economic Development by 
Providing Quality Career Support and 

Training Servicesò

GOAL is to develop a skilled workforce 
through the administration of our 

programs



Career Support & Training Services

ÅWe are Career Development Specialists who 
are here to assist job seekers with finding and 
keeping work.

ÅWe assist employers with finding the perfect 
employee.

What do we do?

ÅWe administer Federal and State grants to help 
individuals acquire the skills needed to obtain 
or retain employment and/or provide 
assistance in removing obstacles that are 
prohibiting an individual from obtaining 
employment.



Local Job Center Services

·Availability of local Job Centers:
ÅComputer Lab

ÅWork Keys & Career Readiness Certificate

ÅEmployment Counseling

ÅPersonal one on one assistance 

ÅBasic computer skills

·Workshops: 
ÅApplying for State Jobs

ÅInterviewing Skills

ÅIntro. to  Computers

ÅResume



Career Support & Training 
Services (CSTS)

·Administers the following Workforce 
Investment Act (WIA) programs

·WIA
ÅAdult 

ÅYouth 

ÅDislocated Worker/Displaced Homemaker

üRapid Response -DOL will send a response to 
team to speak with management & workers prior 
to a mass layoff or business closure.



State grant

·Administers the State Training 
and Employment Program grant 
(STEP)
ÅThe purpose of the STEP Program is to 

reduce claims against unemployment 
benefits, foster new jobs, and increase 
training opportunities for workers in 
Alaska.



Who do we provide services to?

Workers & Businesses who have 
experienced:
ÅLayoff/pending Layoff

ÅBusiness closure

ÅIndustry decline

Individuals who are:
ÅUnemployed

ÅLacking employable skills

ÅUnable to earn a ñLiving Wageò

ÅRequired to seek reemployment after family 
death or divorce

ÅRequired to leave a job due to military transfer


