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By Alaska Department 
of Workforce and Labor 
Development

Alaskans will find opportunities 
in a range of occupations over the 
next decade, but a disproportionate 
share will be in the health care are-
na. Of the 50 highest-growth occupa-
tions, 47 are health care-related — 
and this growing demand is largely 

driven by an aging population.
The needs of an older popu-

lation and more retirements will 
boost other categories as well. In 
all, Alaska will add almost 39,000 
new jobs between 2010 and 2020, 
and more than 96,000 additional 
job opportunities will come from re-
placements — that is, positions va-
cated by workers who retire, change 
careers, or leave the job market. 

More need with 
aging population

Alaska, like the U.S. as a whole, 
is aging as a large group of baby 
boomers — those born between 
1946 and 1964 — move into their 
senior years. The number of Alas-
kans age 65 to 79 is expected to 
almost double from 2010 to 2020, 
and the number of those 80 and old-
er will grow by 46 percent. Higher 
demand for an array of health care 
services will follow.

The hundreds of individual 
occupations are grouped into 22 
broad categories. Of that 22, the 
two broad categories of 1) health 
care practitioners and technical 
occupations and 2) health care 
support occupations are projected 
to add more than 6,500 jobs by 
2020, growing by 27.4 and 30.9 
percent, respectively. 

Besides the added jobs, the need 
for replacement workers in those 
categories is expected to generate 
around 5,000 openings — and this 
doesn’t include a number of health 
care-related occupations in other 
categories, such as medical and 
health services managers, health 
care social workers, and nursing 
and health specialties instructors. 

Of the top 25 occupations for 
percentage growth, 21 fall under 
the broad umbrella of health care 
— but three of the four remaining 
occupations are also health-related: 
personal care aides, health care ed-
ucators, and medical secretaries.

Other categories will 
also benefit

The personal care and service 
category and community and social 
service category will also get a boost 
from the needs of the growing senior 

population. Together, these two broad 
categories will grow by over 20 per-
cent, well above the 12 percent ex-
pected for all occupations combined. 

Personal care aides, often con-
sidered a health care-related oc-

cupation, fall into the category of 
personal care and service. They 
assist the elderly with general care 
and daily activities, a service that 
can often delay the need for a nurs-
ing home or other facility. Personal 
care aides are expected to grow by 
40 percent, the highest growth rate 
for any single occupation. 

In the community and social 
service category, occupations such 
as health care social workers, so-
cial and human service assistants, 
and community health workers 
also play a part in helping older 
Alaskans. In addition to their other 
clients, many social workers direct 
elderly clients to health services 
and support people and families 
dealing with chronic or terminal 
illness. Not surprisingly, these 
types of social service occupations 
are expected to grow at a faster rate 
than the whole.

The only other broad category 
expected to grow at an above-aver-
age rate is education, training, and 
library, at 12.6 percent. That leaves 
17 categories below the overall 12 
percent growth rate, ranging from 4 
percent for production to 11.8 per-
cent for business and finance.

Some outside health 
will also shine 

When focusing on specific oc-
cupations, it’s easy to lose sight of 

growing occupations in categories 
outside health care. Only one outli-
er made the top 25: personal and fi-
nancial advisers. But, even outside 
the high-growth categories, many 
other occupations are expected to 
grow by 15 percent or more over 
the projection period. 

The top 25 occupations outside 
health, personal care, and social 
services are shown in Chart 7. 
These occupations run the gamut 
from teachers to business and fi-
nance occupations to billing clerks 
to computer systems analysts. 

Three of the top 25 in this group 
are preschool, kindergarten, and 
elementary school teachers (except 
special education). These occupa-
tions will grow roughly in lock-
step with the projected population 
growth for the relevant age groups.

Personal financial advisers will 
gain clients from the expanding 
number of retirees, and are expected 
to grow by over 35 percent. Securi-
ties, commodities, and financial ser-
vices sales agents could reap similar 
gains, at about 17.5 percent. 

The three computer occupations 
in this group — applications soft-
ware developers, systems software 
developers, and computer systems 
analysts — will be bolstered by in-
creasing reliance on technological 

jobs in Health care dominate occupational forecast 
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In this Aug. 1, 2012 photo, Taura Tate, left, a home care aide since 1999, folds laundry for Crell Johnson, 76, at Johnson’s 
apartment, in Euclid, Ohio. An aging population in Alaska is projected to create needs not only for many health care fields to provide 
care, but also to fill the jobs a retiring generation will leave behind. Personal care aide positions such as Tate’s are expected to grow 
40 percent by 2020.

Health Care Jobs to Lead Overall Growth
Alaska occupational categories, 2010 to 2020

Note: Occupational categories are based on the federal Standard Occupational Classifi cation Manual.
Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section
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On the COver:
U.S. Air Force Photo/AirmAn ty-rico leA

JOINT BASE ELMENDORF-RICH-
ARDSON, Alaska – Tech. Sgt. Ed-
die Campbell, 611th Civil Engi-
neer Squadron electrical systems 
craftsman, embraces his daughter 
Aiko at Orion elementary school 
on Joint Base Elmendorf-Richard-
son Sept. 26. Campbell surprised 
his daughter and son, Nolan, after 
serving a six-month deployment in 
an undisclosed location in South-
west Asia.
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Alaska Job Centers 

The Alaska Department of La-
bor and Workforce Development 
provides “Priority of Service” for 
veterans and eligible spouses in 
all qualified job training programs 
funded in whole or in part by the 
U.S. Department of Labor. Priority 
of service means that veterans and 
eligible spouses are given priority 
over non-covered persons for the 
receipt of employment, training, 
and placement services.

For more information go online 
at Jobs.Alaska.Gov and Jobs.Alas-
ka.Gov/veterans. 

Priority of Service also in-
cludes:
•	 Dedicated	 veteran	 employ-

ment staff 
•	 Jobs	posted	on	ALEXsys	are	

viewable only by veterans for 
the first 24 hours   

•	 Several	job	centers	have	com-
puters reserved solely for use 
by veterans

•	 Limited	 training	 funds	 go	 to	
veterans before consideration 
of non-veteran trainees

Employment Services
Alaska Job Centers offer a va-

riety of services to help Alaskans 
find a job, or a better job. 

Services include:
•	 Resource	rooms	with	Internet-

ready computers, copiers, fax 
machines, phones

•	 Workshops	 to	 enhance	 your	
job search, resume, cover let-
ter, interview, and networking 
skills and many more

•	 One-on-one	 assistance	 from	
a career counselor to aid you 
through any step of the em-

ployment process 
•	 Referrals	 to	 other	 partner	

agencies (you may qualify for 
programs for which you are 
unaware).

Information about Alaska Job 
Center job fairs, recruitments and 
workshops is available online at 
jobs.alaska.gov/jobfairs/index.html. 

Unemployment Benefits
Members of the Armed Forc-

es are considered employed. 
Immediately upon separation, 
members of the armed forces are 
considered unemployed and may 
qualify for unemployment insur-
ance benefits. To apply for un-
employment benefits go online at 
my.alaska.gov.  

Business Ownership
There are many resources avail-

able to veterans considering start-
ing a business or expanding an 
existing one. Please visit the fol-
lowing sites for more information: 
aksbdc.org, www.va.gov/osdbu/
veteran and www.sba.gov.

GI Bill Education and Training
This program assists veterans 

and their dependents by allow-
ing them to use their education 
and training benefits. Benefits 
can be used to learn a trade or 
skill through participation in ap-
prenticeship or on-the-job training 
rather than by attending classes. 
For more information go online at 
www.gibill.va.gov. 

Helmets to Hardhats (H2H)
Helmets to Hardhats is a 

free one-stop shop for the best 
construction industry jobs na-

tionwide. America’s employers 
and trade organizations come to 
H2H looking for America’s best 
workers. H2H accepts active 
military, those in the National 
Guard	 and	 Reserves	 and	 veter-
ans who want to join the building 
and construction trades.

Helmets to Hardhats can pro-
vide information on how to access 
the construction industry. The 
first step in finding a great career 
in building and construction is to 
register at www.helmetstohardhats.
org. Users need to complete a pro-
file and can learn about the differ-
ent trades and what it means to be 
a part of them.
Alaska’s H2H Coordinator Alexis 
Crabtree can be reached at 866-
993-8181 or by email at alexisc@
AlaskaWorks.org.

Troops to Teachers
Troops to Teachers is a U.S. De-

partment of Defense program that 
helps eligible military personnel 
begin a new career as teachers in 
public schools where their skills, 
knowledge and experience are most 
needed. For more information go on-
line www.proudtoserveagain.com. 

Job Boards
State of Alaska
Alaska Labor Exchange 
(ALEXsys)
alexsys.labor.state.ak.us
Home to public and private jobs 
available in the State of Alaska.

Workplace Alaska
doa.alaska.gov/dop/workplace
Home to State Government jobs 
available in the State of Alaska.

National sites, US.jobs
Home to public and private jobs 
available throughout the country.

USAjobs.gov
www.usajobs.gov
Home to Federal Government jobs 
available throughout the country.

Hero 2 Hired
h2h.jobs
Home to public and private jobs 
available throughout the country 
and	designed	specifically	for	Re-
serve Component service members.

Alaska Office of Veterans Affairs
The Alaska Office of Veterans 

Affairs help veterans and their 
families to improve the quality 
of their lives. The office can help 
veterans file claims for educa-
tion, medical or other benefits, 
and assist in obtaining earned 
military awards. For information 
call 888-248-3682 or go online 
veterans.alaska.gov. 

SERVICES FOR VETERANS, TRANSITIONING SOLDIERS

Accelerated learning curve: 
Veterans have the proven ability to 
learn new skills and concepts. In 
addition, they can enter your work-
force with identifiable and trans-
ferable skills, proven in real-world 
situations.
Leadership: The military trains 
people to lead by example as well 
as through direction, delegation, 
motivation, and inspiration. Veter-
ans understand the practical ways 
to manage behaviors for results. 
They also know the dynamics of 

leadership as part of both hierar-
chical and peer structures.
Teamwork: Veterans understand 
how genuine teamwork grows out of 
a responsibility to one’s colleagues. 
Military duties involve a blend of 
individual and group productivity. 
They also necessitate a perception 
of how groups of all sizes relate to 
each other and an overarching ob-
jective.
Diversity and inclusion in ac-
tion: Veterans have learned to 
work side by side with individuals 

regardless of diverse race, gender, 
geographic origin, ethnic back-
ground, religion, and economic 
status as well as mental, physical, 
and attitudinal capabilities.
Efficient performance under 
pressure: Veterans understand the 
rigors of tight schedules and limited 
resources. They have developed the 
capacity to know how to accom-
plish priorities on time, in spite of 
tremendous stress. They know the 
critical importance of staying with a 
task until it is done right.
Respect for procedures: Veter-
ans have gained a unique perspec-
tive on the value of accountability. 
They can grasp their place within an 
organizational framework, becoming 
responsible for subordinates’ actions 
to higher supervisory levels. They 
know how policies and procedures 
enable an organization to exist.
Technology and globalization: 
Because of their experiences in the 
service, veterans are usually aware 
of international and technical 
trends pertinent to business and 
industry. They can bring the kind 
of global outlook and technologi-
cal savvy that all enterprises of any 
size need to succeed.
Integrity: Veterans know what it 
means to do “an honest day’s work.” 
Prospective employers can take ad-
vantage of a track record of integrity, 
often including security clearances.
Conscious of health and safety 
standards: Thanks to extensive 

training, veterans are aware of 
health and safety protocols both 
for themselves and the welfare of 
others. On a company level, their 
awareness and conscientiousness 
translate into protection of employ-
ees, property, and materials.
Triumph over adversity: In 
addition to dealing positively with 

the typical issues of personal ma-
turity, veterans have frequently tri-
umphed over great adversity. They 
likely have proven their mettle in 
mission critical situations demand-
ing endurance, stamina, and flex-
ibility.
Source: Capt. Benjamin Jones, 
Veterans Today, Jan. 25, 2010.

Top 10 Reasons to hire a veteran
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Photo/Justin Connaher/U.S. Air Force
Parachute infantryman Sgt. John Hately, a native of Fort Belvoir, Va., assigned 
to D Company 3rd Battalion (Airborne) 509th Infantry Regiment, calculates his 
next move during the day land navigation course as a candidate for the Expert 
Infantryman Badge on Joint Base Elmendorf-Richardson April 22, 2013. The 
Expert Infantryman Badge was approved by the Secretary of War on October 7, 
1943, and is currently awarded to U.S. Army personnel who hold infantry or spe-
cial forces military occupational specialties. 

AlASkA DePArtment oF WorkForce AnD lAbor DeveloPment

For a list of Alaska Department of Labor and Workforce Development job fairs and 
workshops go online Labor.Alaska.Gov

Employers who hire veterans 
and members of some non-vet-
eran target groups are eligible 
for federal Work Opportunity 
Tax Credits through 2013.

Non-veteran target groups 
are vocational rehabilitation re-
ferrals, recipients of Temporary 
Assistance for Needy Families, 
recipients of Supplemental Nu-
trition Assistance Program, re-
cipients of Supplemental Secu-
rity Income and ex-offenders. 

Employees must work at 
least 120 hours in the first year 
of employment for employers to 
receive credits of up to $9,600.

For more information go 
online at Jobs.Alaska.Gov/
wotc.htm, or contact the 
WOTC program coordinator at 
907-465-5952 or dol.wotc@
alaska.gov.

Federal tax credits for 
veteran-hire, some 

non-vet groups extended 
through 2013
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solutions to industry needs.
A small number 
will be in decline

Out of more than 500 occupations 
with employment of at least 50 in 
2010, only 18 are expected to decline 
over the 10-year forecast period. 

The	 Alaska	 Railroad	 has	 hit	
hard times due to the loss of fuel 
hauls	from	the	Flint	Hills	Refinery	
in North Pole and reductions in fed-
eral dollars. More than 50 positions 
were eliminated this summer, and 
unless the outlook improves, rail-
road workers could be vulnerable. 
Four of the 18 occupations project-
ed to decline are in railroads.

Four U.S. Postal Service occupa-
tions and two logging occupations are 
also projected decliners, part of indus-
tries that are expected to lose ground. 
Other declining occupations, such as 
sewing machine operators and file 
clerks, are becoming obsolete.

Replacements to 
eclipse new jobs

When determining the long-
term outlook for occupations, it’s 
important to consider replacement 
openings as well as new jobs. In 
fact, over the projection period, re-
placements are expected to gener-
ate more than 96,000 openings — 
more than 2.5 times the number of 
forecasted new jobs.

Replacement	 openings	 are	 va-
cancies left when a worker perma-
nently leaves an occupation, com-
monly through retirement, leaving 
the labor force, leaving the state, 
or changing careers. They do not 
include turnover from workers 
changing jobs in the same occupa-
tion. For example, if a person left a 
job as a baker at Bob’s bakery and 
went to work as a baker at Jane’s 
bakery, that wouldn’t count as a re-
placement opening. 

Despite the exclusion of this type 
of job turnover, many of the occupa-
tions with high turnover also have 
the highest replacement openings, 
as they often employ younger Alas-
kans who move on to other careers. 

A good example is cashiering, 
where over 90 percent of the 5,600 
projected openings will be from re-
placements. Many of the workers in 
this occupation are young, and a high 
number of cashier jobs are also sea-
sonal. Although not all cashier jobs 
are the same, for many young work-
ers it isn’t a lifelong career choice. 

On the flip side, occupations 
with higher-paying jobs that offer 
stable, year-round employment 
tend to have more openings from 
job growth than replacement. For 
example, only 27 percent of open-
ings among personal financial ad-
visers will be from replacements. 

High openings in office, sales
The three broad categories with 

the most projected total openings will 
be office and administrative support 
occupations, sales and related oc-
cupations, and food preparation and 
serving related occupations. 

The office and administrative 
occupations category will get about 
two-thirds of its openings from re-
placements while the other two cat-
egories will get over 80 percent. The 
difference is largely due to the domi-
nance of lower-paying and seasonal 
jobs in sales and food service.

Openings vary by 
education level

Three-quarters of all projected 
openings will come from occupations 
that typically require a high school 
diploma or less. However, these will 
mostly be low-paying jobs. 

On average, positions requir-
ing a high school diploma paid 
about $47,000 annually, and those 
requiring less than a high school 
diploma paid a little over $29,000. 
However, these figures are based 
on a 40-hour work week year-
round, and many of these jobs are 
part-time or seasonal.

The remaining 25 percent of 
openings will come from occu-
pations that require at least an 
associate degree or other post-
secondary nondegree award. 
The largest percentage of these 
openings are in occupations re-
quiring at least a bachelor’s de-
gree. Openings in these occupa-
tions pay higher average wages, 
and more of them offer full-time, 
year-round employment. 

Alaska’s Top Jobs, 
2010 to 2020

Long-term occupation projec-
tions are a vital tool for workforce 
development agencies, job place-
ment and counseling profession-
als, job seekers, and education and 
training providers — but it can be 
hard to determine which occupa-
tions should get the most attention.

To help answer this question, 
economists at the Alaska Department 
of Labor and Workforce Development 
developed Alaska’s Top Jobs list. 

The list focuses on occupations 
projected to fare well and pay well 
over the forecast period. Although 
there’s no way to consider every an-
gle in what makes one occupation 
a better prospect than another, the 
top jobs list is a good place to start.

To make the top jobs list, an oc-
cupation must meet two criteria. 
First, its average wages must rank 

in the top half of all occupations. 
Second, the occupation must ei-
ther: 1) have projected growth of at 
least 75 jobs and percentage growth 
that is higher than the growth for 
all occupations combined, or 2) be 
among the 50 occupations with the 
most projected openings.

Top jobs list includes 
wide range

The occupations on the top jobs 
list are an elite group. Out of more 
than 600 considered occupations, 
only 53 made the grade. Although 
health care is well represented, 
the majority of the top occupations 
are in other categories. 

Teachers, accountants, 
computer professionals, pilots, 
captains and mates, probation 
officers, lawyers, and wildlife 
biologists are just a sampling 
of what made the list.The top 
jobs list is heavy on more stable, 
career-oriented occupations. 

Twenty-seven typically require 

at least a bachelor’s degree, and 
another 10 require an associate 
degree or a nondegree postsec-
ondary award such as a vocational 
certificate.

Many of the remaining oc-
cupations — those requiring no 
postsecondary education — are 
well-paying construction trades 
and mechanics occupations such 
as carpenters, operating engi-

neers and construction equip-
ment operators, plumbers and 
pipefitters, and mobile heavy 
equipment mechanics. 

Although these occupations 
don’t require postsecondary educa-
tion, many require apprentice-
ships or considerable on-the-job 
training.

See more at labor.alaska.gov/trends.

Forecast: Continued from Page 2

Openings, Wages by Education Level
Percentage of Alaska openings,1 2010 to 2020

Note: Annual wage estimates are based on employment-weighted averages of 2011 
OES calculations.
1Includes job openings from growth and replacements
Source: Alaska Department of Labor and Workforce Development, Research and 
Analysis Section

Note: Annual wage estimates are based on employment-weigh
OES calculations

Associate degree 5.4%  ($74,425)

Bachelor's degree 12.4%  ($76,671)

Doctoral or professional
degree  1.7% ($110,683)

High school diploma or
equivalent  37.9%
($47,140)

Less than
high school  37.1%

($29,196)

Master's degree
       1.4% ($73,454)

Postsecondary nondegree
award 4.1%  ($52,314)

New Jobs Vs. Replacement Openings
Select Alaska occupations, 2010 to 2020

1Growth openings are new jobs.
2Replacement openings result from vacancies left by workers who retire or leave an 
occupation.
Source: Alaska Department of Labor and Workforce Development, Research and 
Analysis Section

Cashiers

Tour Guides and Escorts

ALL OCCUPATIONS

Dental Hygienists

Personal Financial Advisers

0% 20.0% 40.0% 60.0% 80.0% 100.0%

9.9%

19.1%

28.8%

60.1%

72.9%

90.1%

80.9%

71.2%

39.9%

27.1%

Percent from Replacement2Percent From Growth1

AlASkA DePArtment oF WorkForce AnD lAbor DeveloPment

A variety of programs are available to veterans and transitioning soldiers including Hero2Hired, Troops to Teachers, and Helmets to Hard Hats. For more information go online 
Labor.Alaska.Gov
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✰  AAFES
✰  Advantage Sales 

and Marketing
✰  Air Force Reserve
✰  AJEATT
✰  Alaska Airlines
✰  Alaska Army 

National Guard
✰  Alaska 

Communications
✰  Alaska Dept of 

Corrections
✰  Alaska Dept of 

Labor & Workforce 
Development

✰  Alaska Executive 
Search 

✰  Alaska Marine 
Highway

✰  Alaska Regional 
Hospital

✰  Alaska SHRM 
State Council

✰  Alaska State 
Troopers

✰  Alaska Tags 
and Titles

✰  Alaska VA 
Healthcare 
System/VR&E

✰  Alaska Veterans 
Museum

✰  Alaska Works 
Partnership 

& Helmets to 
Hardhats

✰  ALSCO
✰  Alyeska Pipeline 

Services Company
✰  Alyeska Resort
✰  Anchorage 

Chamber of 
Commerce

✰  Anchorage 
Neighborhood 
aHealth Center

✰  Anchorage Police 
Department

✰  Anchorage School 
District

✰  ARC of Anchorage
✰  ASRC AES EPT
✰  ASRC Energy 

Services
✰  Assets, Inc.
✰  AT&T
✰  Autozone
✰  AVTEC
✰  Beacon 

Occupational 
Health and Safety 
Services

✰  BP
✰  Camp Fire Alaska
✰  Carlile 

Transportation 
Services, Inc.

✰  Carrs/Safeway

✰  CH2M Hill
✰  Coalition for 

Alaska’s Service 
Members, Vets 
& Family

✰  Continental 
Auto Group

✰  Crowley
✰  Denali Alaskan FCU
✰  Dowl HKM
✰  Edward Jones 

Investments
✰  Enstar Natural Gas
✰  ESGR & Heroes 

to Hired
✰  Fairweather, Inc.
✰  First Command 

Financial Services
✰  First National 

Bank Alaska
✰  GCI
✰  GEO Group
✰  Green Connection
✰  Halliburton
✰  Hilcorp
✰  Home Depot
✰  Home Instead 

Senior Care
✰  Hope Community 

Resource Inc.
✰  Hotel Captain Cook
✰  Jack White 

Real Estate
✰  JBER NAF

✰  Kelly Services
✰  Kid’s Corps, Inc.
✰  KTUU-TV
✰  Lythia
✰  Marsh Creek LLC
✰  Matanuska-Susitna 

Borough
✰  Morris 

Communication
✰  NANA Development 

Corporation
✰  NANA Management 

Services
✰  NeighborWorks 

Anchorage
✰  New York Life
✰  New York Life
✰  Northern Air Cargo
✰  Northern 

Industrial Training
✰  Northstar 

Behavioral Health
✰  Northwestern 

Mutual Financial
✰  Office of Senator 

Lisa Murkowski
✰  Olgoonik 

Development LLC
✰  People Mover/

Anchor Rides
✰  Plumbers & 

Pipefitters Union 
Local 367

✰  Ricoh-Alaska

✰  Shell Oil Company
✰  Southcentral 

Foundation
✰  State of Alaska 

DOP Recruitment 
Services

✰  Stonebridge 
Hospitality 
Associates

✰  Tatitlek 
Corporation

✰  Taylored 
Restoration 
Services

✰  The Berry Company
✰  UAA Retail 

Management 
Certificate

✰  Udelhoven Oilfield 
System Services

✰  University of 
Phoenix

✰  US Customs and 
Border Protection

✰  VA, Anchorage 
Vet Center

✰  Walgreens
✰  Walmart
✰  Wells Fargo Bank
✰  West Coast Training
✰  Westward 

Seafoods, Inc
✰  World Wide 

Movers, Inc.

The Alaska Society for Human 
Resource	Management	 (SHRM)	
State Council will be hosting a 
career counseling workshop at 
the Hiring our Heroes Job Fair 
from 11 a.m. to 3 p.m. on Nov. 8, 
2013. This event is being held at 
the University Center and is free 
to the public.

Human	Resource	profession-
als representing multiple indus-
tries will be available to serve 
as “Advisors” to participants of 
this	 workshop.	 These	 HR	 pro-
fessionals are the best of the 
best in Anchorage and will offer 

participants advice and insight 
regarding resume preparation, 
interviewing skills and industry 
specific careers.

Participants will meet one-
on-one with an “Advisor” as 
well as receive a variety of 
educational materials regard-
ing finding and securing an 
ideal career.

Participants are encouraged 
to bring a copy of their resume so 
the “Advisor” can offer his/her 
suggestions for improvement!  

In addition, participants may 
bring a recruitment bulletin and/

or job description of the “ideal 
job” so the Advisor can offer spe-
cific assistance to help secure an 
interview for the position.

Three workshops 
will also be presented:
•	 11	a.m.–12	p.m.: 

Recruitment Panel, What 
Employers are Looking For

•	 12	p.m.–1	p.m.:	Getting	the	
Job: Transitioning to the 
Civilian Workforce

•	 1	p.m.–2	p.m.:	Recruitment	
Panel, What Employers are 
Looking For

AlASkA DePArtment oF WorkForce AnD lAbor DeveloPment

Alaska Job Centers provide resources to find a job or find a better one. To find an Alaska Job Center near you go online Jobs.Alaska.Gov

See these employers November 8

Hiring Our Heroes
Career Counseling & Workshops

We can help provide the tools!
Nov. 8, 11 a.m.-3 p.m., University Center

Free of 
Charge
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Heating Fuel
Dutch Harbor/Fairbanks/Kodiak/Valdez

Marine Fuel
Dutch Harbor/Kodiak/Seattle/St.Paul/Valdez

Retail
Dutch Harbor/Fairbanks/Kodiak

Aviation
Anchorage/Fairbanks

Lubricants
Anchorage/Dutch Harbor/ Fairbanks/Kodiak

Refining
North Pole/Valdez

Products

Locations

Commercial jet fuel | Military jet fuel | Marine fuel | Heating oil
Motor vehicle diesel – ULSD | Non-Road diesel – ULSD/LSD | Gasoline

  www.petrostar.com    (907) 339-6600

Fueling Alaska’s FutureSubsidiary of Arctic Slope Regional Corporation 

Thank You
to our Military and their

Families!A Special

Thank You
to our Military and their

Families!A Special

By Elwood Brehmer
Alaska Journal of Commerce 

The discussion at an Aug. 23 
Senate Committee on Veterans’ Af-
fairs field hearing chaired by Sen. 
Mark Begich in Anchorage focused 
on how state and federal Veterans 
Affairs officials can work around 
logistics and seasonal challenges 
common in Alaska.

Southcentral Foundation Pres-
ident and CEO Katherine Gott-
lieb began testimony by discuss-
ing her organization’s agreements 
with the state Veterans Affairs of-
fice to expand health care cover-
age to rural communities.

An Alaska Native organization, 
the Southcentral Foundation man-
ages Indian Health Service pro-
grams in its namesake Southcen-
tral region of Alaska through the 
Nuka System of Care.

Gottlieb said the new agree-
ments allow for Native and non-
Native veterans to receive primary 
care at non-VA clinics across the 
state. She said the challenge is get-
ting the word out to veterans that 
live in rural Alaska and making 
sure they identify themselves as 
veterans when they seek care.

Begich, who serves on the 
Senate Committee on Veterans 
Affairs, questioned how long it 
will take to determine the posi-
tive and negative aspects of the 
program, such as whether or not 
all the groups involved are effec-
tively communicating.

He added that the option is 
a “great addition” to the health 

care system in Alaska for veterans 
who may otherwise have to fly to 
Anchorage or Seattle for covered 
treatment they could have received 
closer to home.

Gottlieb said the Southcentral 
Foundation is proficient at collect-
ing data to make any adjustments 
deemed necessary to streamline 
the program, but that it will also 
take time to raise awareness about 
the program itself.

“It’s going to take six months 
to two years to get the word out to 
make sure everybody knows they 
have (local) access,” she said.

Under Secretary for the federal 
Veterans Health Administration 
Dr.	Robert	Petzel	said	the	Anchor-
age	Veterans	Affairs	Regional	Of-
fice has reduced its number for 
pending benefit claims and im-
proved claims processing accuracy 
in recent months.

In January, the Office of the 
Inspector General issued a report 
that found Anchorage regional of-
fice staff had erred in processing 
18 of the 38 disability claims it 
reviewed. The report, conducted 
in June 2012, stated that a “lack of 
management oversight resulted in 
staff delays in gathering evidence 
and processing old claims” at the 
Anchorage office.

In April 2012, 948 of the 2,004 
disability claims pending at the of-
fice were older than the VA’s goal 
of handling claims within 125 days, 
according to the report.

In his testimony, Petzel said 
new quality assurance procedures 
that include an internal Quality 

Review	 Team	 have	 improved	 the	
accuracy of claims decisions from 
81 percent in fiscal year 2012 to 83 
percent today in Anchorage. The 
team conducts in-process reviews 
to prevent errors from negatively 
affecting a claimant’s benefits, he 
said. It also helps identify error 
trends, which can improve training 
methods for processors.

The agency’s goal for com-
pensation rating-decision accu-
racy is 87 percent.

Also, as of May 15 of this year, 
VA made overtime mandatory for 
all claims processors and support 
staff to eliminate claims pending 
longer than one year, Petzel said.

“With (Veterans Benefits Ad-
ministration’s) recent initiative 
to focus on the oldest claims in 
our backlog, I am pleased to re-
port that the Anchorage regional 
office has no claims pending over 
two years and is on track to be 
one of the first offices in VBA to 
have no claims pending over one 
year,” he said.

Anchorage resident and Iraq 
War veteran Brandon McGuire 
provided insight to how the GI Bill 
could better serve veterans earning 
on-the-job training or an education 
in a professional trade.

McGuire is now a representative 
for the United Association’s Lo-
cal 367 Plumbers and Pipefitters 
union in Anchorage. He testified 
that while enrolled in on-the-job 
training with the union he found the 
cyclical “feast or famine” nature of 
summer versus winter construction 
work in Alaska did not provide him 

with a steady income based on GI 
Bill requirements.

To receive full benefits a vet-
eran must work for a minimum of 
120 hours per month. Active duty 
veterans can earn up to $1,100 
per month for the first six months 
of training and pay decreases for 
every six months of training after. 
If 120 hours is not reached in a 
month the pay is prorated for the 
time worked.

“There were several months 
where I would put in 220 hours 
and there were several months 
where I would put in zero,” 
McGuire told the senator.

He suggested a change to the 

bill to allow for work hours to ac-
cumulate over a longer period of 
time or be averaged per month so 
veterans could count on an income 
while training.

McGuire noted that college stu-
dents receiving GI Bill aide do not 
track their class hours, but are paid 
if they meet grade standards.

Begich said McGuire’s sug-
gestions are important because 
veterans entering the construc-
tion trades in other northern tier 
states almost certainly encounter 
similar challenges.

Elwood Brehmer can be reached at 
elwood.brehmer@alaskajournal.com.

Veterans’ issues addressed at Senate field hearing

Photo/StAFF Sgt. mAttheW e. WinSteAD/U.S. Army

Victoria Fraser sings the national anthem at a Memorial Day ceremony 
this year in Anchorage, alongside Berkley Ide, commander of the Staff 
Sgt. Archie Van Winkle Memorial Chapter 288 of the Korean War Veterans 
Association, and Brig. Gen. Leon “Mike” Bridges, assistant adjutant gen-
eral of the Alaska National Guard. Fraser’s brother died in 2005 while 
serving overseas.
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By Kevin Freking
Associated Press

TOLEDO, Ohio (AP) — Many 
veterans returning from Iraq and 
Afghanistan have embarked on 
a new mission, but this transition 
from battlefield to university class-
room isn’t always easy.

Colleges and universities are 
offering an array of services, from 
tutoring to setting up vets-only 
lounges, to help them succeed.

Some of the challenges that the 
veterans face are medical.

Adam Fisher, a freshman at the 
University of Toledo, deals with 
post-traumatic stress disorder by 
participating in group therapy.

“It’s hard for me to be around so 
many people,” he said.

Other challenges are academic. 
Veterans often have to sharpen their 
math, reading and study skills after 
being away from school for so long.

They face cultural hurdles too.
While many other freshmen are 

testing their independence after 
moving away from home for the first 
time, some of the veterans back in 
school are supporting a family, 
working evenings and weekends.

Veterans also must navigate the 
Department of Veterans Affairs’ bu-
reaucracy to ensure that their tuition 
and other aid, such as housing or 
disability benefits, are paid on time.

The University of Toledo has 
about 400 veterans on campus.

“I understand the pain and suf-
fering some of these men and wom-
en have experienced,” university 
President Lloyd Jacobs said. “It’s 

huge. It’s heartrending. On the oth-
er hand, people who do have that 
experience bring strength to our 
culture, bring strength to our uni-
versity that’s unparalleled.”

“It’s both a terrible thing and a 
great gift to have had that kind of 
experience,” he said.

The American Council on Edu-
cation says about 71 percent of 
some 700 colleges and universities 
responding to a recent survey had 
an office or department dedicated 
exclusively to serving veterans. Be-

fore the Post-9/11 GI Bill kicked 
in, a 2009 survey put that percent-
age at 49 percent.

About two-thirds had clubs or 
organizations composed of veter-
ans, double from the 2009 survey.

Student Veterans of America, a 
coalition of student veterans groups 
on college campuses around the 
world, has branched out from fewer 
than 20 campuses to more than 
880 in recent years.

Michael Dakduk, the group’s 
outgoing executive director, said 
colleges have adjusted to the wave 
of veterans by hiring people exclu-

sively to serve them and their de-
pendents. Schools also are estab-
lishing peer mentoring and tutoring 
programs. The extra resources give 
veterans the sense they don’t have 
to face the challenges of college 
life on their own, he said.

The VA has placed counselors 
on 92 college campuses. The coun-
selors connect students to local VA 
medical care and help them apply 
for other benefits.

About 500 veterans attend Florida 
State University, an increase of about 

40 percent from the previous fall.
The school offers a class just 

for veterans called “strategies for 
veteran success.” It’s designed to 
boost their confidence and allows 
them to meet other veterans. The 
university holds a job fair for all stu-
dents but opens it up a day early for 
veterans on campus. It also allows 
students to defer many expenses, 
such as their books and meal plan, 
because of the time it takes to get 
VA payments processed.

Officials at Florida State and 
Toledo say they hope other stu-
dents will learn from the veterans.

“They bring life experiences, 
they bring leadership skills, they 
bring discipline, they bring a matu-
rity	to	the	campus,”	said	Reinhart	
Lerch, communications director 
for Florida State’s student veterans 
center, which opened in 2011.

Toledo also opened its veterans 
center in 2011. It’s basically a one-
stop clearinghouse for veterans and 
their dependents. At Toledo, they 
have a go-to person in military li-
aison Haraz Ghanbari, a lieutenant 
in	the	Navy	Reserve.

When Mick Grantham, 43, 
enrolled at Toledo after back and 
neck problems forced him out of 
the Army, he plowed through his 
savings waiting for his disability 
benefits to kick in. Ghanbari, a for-
mer photographer for The Associ-
ated Press, arranged for the local 
American Legion to provide Gran-
tham with a $500 grant. He pointed 
Grantham to a job opening with the 
university’s grounds crew. He also 
nominated Grantham to be honored 
as the hero of the game at a recent 
Toledo football game.

Grantham is representative of 
the age and cultural divide that 
some student veterans face. He 
strongly believes his time in Af-
ghanistan served an important pur-
pose, and it has bothered him to 
hear some of the younger students 
criticize the war during his govern-
ment studies class.

“I told them, ‘You know, I lost 
nine friends. I’ve lost two since I’ve 
been home. Those guys didn’t com-
plain. We did our job. You can’t 
tell me there’s no reason for us to 

be there, ‘” he said.
The VA is working with Student 

Veterans of America to study how 
well veterans fare upon returning 
to college. To date, there is little 
data on the issue.

One study, conducted in 2009, 
just before the Post 9/11 GI Bill took 
effect, found that veterans entering 
college in the 2003-04 school year 
were more likely to have left school 
without getting their degree or cer-
tificate. But the difference was nar-
row — 39.5 percent for veterans 
versus 35 percent for nonveterans.

Veterans at Toledo said the 
transition always involves some 
adjustment.

John McCarter, 33, a former 
Army staff sergeant who left with 
a medical discharge after serving 
13 years, said memory loss is a 
problem. He has a traumatic brain 
injury and wears a hearing aid as a 
result of a roadside bomb that ex-
ploded under his vehicle.

“I usually have to write things 
down,” said McCarter, who hopes 
to become a sports journalist. “If I 
don’t write them down, I’m prob-
ably not going to remember it.”

While there are adjustments 
they’ve had to make, many veterans 
also believe their military service 
gives them an edge in the classroom.

“I work 10 times harder than 
what I did in high school,” said 
Fisher, who wants to get into the 
medical profession, perhaps as a 
pediatric nurse. “The Army gave 
me a sense of self-respect and con-
fidence, and they really show you 
hard work does pay off.”

In war wind-down, veterans’ new mission is college 

“I work 10 times harder than what I did in 
high school. The Army gave me a sense of 
self-respect and confidence, and they really 

show you hard work does pay off.”
— Adam Fisher

Job opportunities are available all over Alaska.

Life Experience Counts.

www.aadsc.org www.mhtrust.org

The Alaska Mental Health
Trust Authority

Whether you’ve served or are a supporting family member of 
someone in the service, you may be an ideal candidate for a 
direct service job. Flexible full- and part-time jobs are waiting 
to be filled helping people who experience:

• Developmental disabilities 
• Mental illness 
• Chronic alcoholism and other substance related disorders 
• Alzheimer’s disease and related dementia 
• Traumatic brain injury

Positions are available at every level and training is available. 
Curious? Find out more at aadsc.org
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There are Over 700,000 
law enforcement officers in the united states

only 400 of them can be alaska state troopers

For a rewarding career requiring
loyalty, integrity and courage

For more information
wwwww.alaskastatetrooper.com
AlaskaStateTroopersOfficial

1-877-AKTROOP

ALASKA STATE TROOPERS
make a difference in the last frontier


