
Eligibility Technician 2  
Supervisor (068332) in Juneau

To appy, visit Workplace Alaska:
governmentjobs.com/careers/alaska/
jobs/5225950/eligibility-technician-2-

supervisor-pcn-068332 
Recruitment ends at 5 p.m. Feb. 18, 2026!

Alaska’s Employment Services program is 100% funded by U.S. Department of Labor 
through an award of $7,314,668. We are an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities.

Pay: $28.36  per hour
Division of Public Assistance (DPA) has a statewide workflow 
management model to process benefit applications and paperwork. In 
this position you will play a part in the division’s decision-making 
process regarding eligibility and workflow management. In this 
position, under the supervision of the Eligibility Office Manager 
2 (EOM 2), you will supervise a team of Eligibility Technician 
1 positions and provide support through coaching, 
mentoring, and training using various methods. The 
team operates as the first point of contact for clients 
on a statewide basis. You will use your journey-
level public assistance knowledge, programmatic 
experience, and understanding of agency operations 
to assign and review work and interpret policies 
and procedures. You will also be the first point of 
contact for building and maintenance issues.
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