
We are 
HIRING

Employment Services 
Technician 1 in  

Mat-Su Job Center 
Resource Room

APPLY IN WORKPLACE ALASKA:
governmentjobs.com/careers/

alaska/jobs/5530106
Closing date: 5 p.m. Friday, Nov. 6, 2026

CONTACT: Heather McCausland, 
(907) 352-2501 

heather.mccausland@alaska.gov

Alaska’s Employment Services program is 100% funded by U.S. Department of Labor through an award of $7,259,152. 
We are an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

Do you enjoy  
working with the public?  
Do you enjoy empowering people? 
Join the Mat-Su Job Center Resource 
Room team and assist a widely diverse 
customer base, including job seekers and 
employers, with identifying and resolving 
potential obstacles to employment; 
developing and obtaining career goals 
through career planning; researching labor 
market information; and making referrals to 
employment opportunities, partner programs, 
and community resources. This position 
also works closely with the Department of 
Corrections to provide in‑reach and outreach 
services to inmates and reentrants, supporting 
reduced recidivism, addressing barriers 
and helping individuals successfully enter 
the workforce. The Employment Services 
Technician uses critical thinking, presentation 
and public speaking skills, problem-solving, 
conflict resolution, coaching techniques and 
independent work strategies while utilizing a 
variety of computer databases and software. 
At the Mat-Su Job Center we are committed to 
our values and understand that in sharing our 
expertise we empower others (and ourselves) 
to cultivate well-being through meaningful 
work and family self-sufficiency.
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